
Grv€n me global econonuc un-
certainties, t[r,e five-star beach-
front property located on Batu
Ferringhi has taken a cautious
approach in its projections. It ex-
pects RM45.4 million in revenue
compared with RM48 million in
2007.

The revenue, two-thirds of
which is derived from rooms, will
come from an average occupancy
of 66.1" per cent and an average
room rate (ARR) of RM330 per
night. This compares with an av-
erage occupancy of 66.9 per cent
and anARR of RM336 per nightin
2007.

1We are expecting some 2,000
room nights less, " general manager
Marklositold Business Times in an
interview in Penang recently.

"In the first half of 2007, we
were able to maintain our busi-
ness level in line with projections.
In the second half we see things
dropping off. Today, things are
not as rosy as previously
thought," he said.

Losi.explained that apart from

the anticipated lower tourists ar-
rivals at the island, its perform-
ance this year is also a result of its
consolidation.

"There is a change in the mix
of the business. We see a slight
reduction of international vis-
itors from Europe and the UK is
our single biggest drop. We also
see a shift in Scandinavians,
choosing Sabah instead of Pen-
ang," he added.

Flight cancellation from
Manchesterto Penangalso has had
an impact on its perf6rmance.

Domestic business, which
made tp 27.4 per cent of its
business in 2007, is expected to
represent about 30 per cent by
end-2008.

The impact of fuel price in-
crease on the cost of air travel will
see the hotel look more towards
business from the domestic mar-
ket, short-haul and intra-regional
travellers.

The 18-year-old hotel has un-
dergone two renovations since
2003, the first cost RM22 million
and the second RM4 million.

The more recent renovation
saw room inyentory drop to 309
from 324, as it cbmbined two
rooms into one suite. :

The hotel is owned bv Parkroval
Hotels & Resorts Pte Ltd, a srib-
sidiary of Singapore-listed Hotel
Plaza Ltd.

Parkroyal, which also owns and
runs the Parkroyal Kuala Lum-
pur, saw combined revenue con-
tribution of S$4l million (RM98.4
million) to the group.

The Parkroyal brand has been
in Malavsia since 1,989.
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LOSI: Parkroyal Penang has seen a slight reduction of international visitors from Europe and the UK isthe
single biggest drop.
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EDDIE: Companies should give quality
information.
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Talk to your investors, listed frrms told
f By Sharen Kaur

shoren@nstp.com.my

LISTED firms that want to be
heard in times of uncertainty
should step up investor commu-
nications, said the chief of Malay-' 
sia's investor relations (IR) as-

- sociation.= 
\{hile companies cut back on

cost, it is crucial that they invest
in IR, not only when there are

i major successes but also during
trying times, said Eddie Razak,
chief executive officer (CEO) of
Malaysian Investor Relations As-
sociation Bhd (MIRA).

"We find that some companies
are suddenly conspicuously silent
and reluctant to talk to investors

+

when results are not so good," he
said in an interview with Busi-
ness Times recently.

Companies should be transpar-
ent and adhere to their IR cal-
endars. These are timetables of
when management would brief
investors, analysts and even the
media.

Companies typically hold brief-
ings once every three months,
after releasing their quarterly
financial results.

Eddie said companies 'should
give quality information such as
business strategies, history of
successful execution of
strategies, management credib-
ility and challenges in the mar-
ket.

" Such forward-looking infof m-
ation, provided it is within a safe
harbour, allows them to make
informed advisory that can help
investors make well thought-out
investment decisions," said Ed-
die.

Companies could use IR to help
sandbag their share prices
against the tide of weak market
sentiment.' *At the moment, there are
some stocks trading at unreas-
onablSr low valuations. It's quite
unrealistic that these companies
cannot weather the storm," he
said.

Malaysia's stock market has
fallen 23.64 per cent so far this
year on worries of a slowing

economy and political uncer-
tainties.

This ii worse than regional
peers like Singapore that has
fallen '1"5.77 per cent, Thailand
(19.90 per cent), Indonesia
(20.06 per cent) and Hong Kong
(18.98 per cent).

MIRA, which has 220 mem-
bers, was set'up in June 2007 by
Bursa Malaysia to promote the
practice df IR among local listed
companies.

Its start-up fund for the first
two years is RM2 million, funded
by the Capital Market Develop-
ment Fund under the Securities
Commission.

MIRA offers IR incentive pro-
grammes, investor expo, and cer-
tificate in IR, among others.


