
MALAYSIA INVESTOR RELATIONS (IR)
AWARDS 2021

BEST COMPANY FOR INVESTOR RELATIONS
Large Cap : Top Glove Corporation Bhd
Mid Cap : AXIS Real Estate Investment Trust
Small Cap : AME Elite Consortium Berhad
Micro Cap : Kim Hin Joo (M) Berhad

BEST CEO FOR INVESTOR RELATIONS
Large Cap : Datuk Abdul Farid - Malayan Banking Berhad
Mid Cap : Joel Kornreich - Alliance Bank Malaysia Berhad
Small Cap : Ooi Chin Khoon - OCK Group Berhad
Micro Cap : Dato' Kamarul Redzuan Muhamed - Uzma Berhad

BEST CFO FOR INVESTOR RELATIONS
Large Cap : Lim Cheong Guan - Top Glove Corporation Bhd
Mid Cap : Jamie Ling - AMMB Holdings Berhad
Small Cap : Gregory Lui - AME Elite Consortium Berhad
Micro Cap : Richard Voon - AWC Berhad

BEST INVESTOR RELATIONS PROFESSIONAL
Large Cap : Clare Chin Kit Ching – Axiata Group Berhad
Mid Cap : Chan Tze Wee - AXIS Reit
Small Cap : Gregory Lui - AME Elite Consortium Berhad
Micro Cap : Loke Cheng Mun - Aneka Jaringan Holdings Berhad

BEST INVESTOR RELATIONS WEBSITE
Large Cap : Digi.com Berhad
Mid Cap : GHL System Berhad
Small Cap : Tan Chong Motor Holdings Berhad
Micro Cap : Kerjaya Prospek Property Berhad

BEST INVESTOR RELATIONS FOR AN IPO COMPANY 2020
Mr DIY Group (M) Berhad

BEST INNOVATION & USE OF TECHNOLOGY FOR INVESTOR RELATIONS
DIGI.Com Berhad

BEST QUALITY OF ANNUAL REPORTS / FORMAL DISCLOSURE
Top Glove Corporation Berhad
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Tan Sri Abdul Wahid Omar – Chairman, Bursa Malaysia
(extracted from Tan Sri Wahid’s keynote address) 

 The onset of COVID-19 pandemic has drastically altered the practice of Investors Relations. IR officers have had to deal with incredible volatility 
and uncertainty while their companies faced difficult decisions about layoffs and cost reduction.
 In the face of these difficulties, investor relations has emerged as a key element to a company's ability to weather the storm. In fact, effective 
shareholder communications and the role of the IR professionals, have never been more important. And, while the role will remain critical after the 
pandemic, it will change dramatically in the post-pandemic era.
 Companies must now consider how to bring certain underlying company fundamentals to the forefront, rather than focusing solely on earnings 
highlights. This would include highlighting the company's financial flexibility, balance-sheet strength, business model resilience, and management 
team experience. Additionally, they need to communicate effectively their COVID-19 action plans to protect their core assets and be prepared to 
discuss how to position the company to thrive when social and economic health recover.
 Recognising the critical importance of investor relations among companies in the post-pandemic era, Bursa Malaysia has undertaken several 
initiatives to enhance the visibility and accessibility of its PLCs to the investment community through more active investor relations engagements. More 
recently, the Exchange launched an Investor Relations & Public Relations Incentive Programme. PLCs selected to participate in this pilot programme will 
receive a one-year training to improve their in-house Investor Relations capabilities in order to engage in more effective Investor Relations 
engagements. We believe that such an initiative will not only assist PLCs in recognising the value of investor relations but will also assist in promoting 
their attractiveness as a viable investment, potentially raising their profile, valuations, and liquidity.
 The COVID-19 crisis has become a catalyst for digitalisation and technology adoption. Businesses that were previously slow to embrace 
technology must now embrace these digital enablers in order to remain relevant and ensure business continuity in the post-pandemic era. The 
pandemic has resulted in a significant increase in the use of technology amongst IR officers who sought new ways to stay connected and engaged with 
investors and key stakeholders. What was once an uncharted territory, the digitalisation of IR practices is gaining traction and becoming more 
prominent. 
 Over the last year and a half, we have observed that the Virtual Investor Relations model, particularly videoconference calls, works better than many 
could have imagined. Even from home, the quality is excellent, and the cost — often free — is hard to beat, not to mention the ability to schedule 
meetings on-the-go. Additionally, company websites, social media and online business reports are now commonplace, and the use of digital 
distribution channels for company investor communications has become essential. And through the use of such technology, IR officers can now predict 

events and even communicate in real-time with a larger investment community. Moving forward, as we enter the fourth industrial 
revolution, or "IR4.0," technology is expected to further revolutionise the Investor Relations industry, as with any other industry. 

Aside from the technology impact, COVID-19 has shown us the importance of balancing ESG and profitability. Over the years, 
investors and fund managers have become more aware of the value proposition of incorporating ESG considerations in 

asset allocation and recognised the potential in the growing client demand for values-based investing. 
To date, more than 4,000 fund managers and asset owners with total assets under management in excess of USD120 trillion 
are signatories to the UN Principles for Responsible Investments. These investors have pledged eventually not to invest in 
companies that do not subscribe to ESG. They include our EPF that has committed to invest only in sustainable investments 
by 2030. 
In light of these developments, IR officers must become increasingly knowledgeable about issues other than traditional 
financial metrics. In this context, they can communicate to their C-Suite the importance of a clear and well-defined ESG 

strategy to the company from an investor standpoint. Companies that do not engage investors on sustainability 
strategy are passing up an opportunity to attract and retain long-term value investors.

As strong proponents of sustainability, Bursa Malaysia leverages on its unique role as a frontline regulator and 
market operator to provide an environment which encourages sustainable practices among market 
participants. We strive to achieve this through continued guidance, advocacy, and engagements within the 
marketplace. 
Additionally, we see climate change as a serious threat to our capital market. Therefore, Bursa Malaysia has 
pledged to be carbon neutral by 2022 and plans to achieve net zero GHG emissions by 2050. As announced 
by the Government recently, Bursa Malaysia has started collaborating with the Environment and Water 
Ministry and the Finance Ministry to develop a domestic emission trading scheme. This is a significant 
nation-building project that will assist Malaysia in meeting its climate ambitions while also creating an 
ecosystem that is transparent, rule-based, and meets the needs of intended market participants. 
We hope that through these efforts, our PLCs will recognise importance of ESG and the dire consequences 
of ignoring climate change warning signals and reconsider business strategies beyond the typical 5-year 
strategic planning cycles to consider longer term horizons. Ultimately, as ESG practises mature, we hope 
to see a gradual shift toward greater self-regulation amongst our PLCs. All of these developments are 
essential building blocks that will make our market more appealing to ESG investors around the world.  

Datuk Umar Swift – CEO, Bursa Malaysia  (extracted from Datuk Umar’s speech)

 The theme of this year’s awards is “Reinvigorating Investor Relations in the New Normal” is both apt and timely. The theme brings to 
the forefront the need for a shift in the investor relations narrative post-pandemic. There must be a greater focus on stakeholder 
communication and engagement. There is also a need for PLCs to continuously work at restoring investor confidence, at this time of market 
uncertainty.

 The COVID-19 pandemic has accelerated the shift in the role of IR Officers. They are now expected to have a broader understanding 
of the market and their respective industries, rather than focusing solely on communicating financial disclosures.

 As the lockdown eases, investors will be interested to know about companies' recovery plans. IR Officers must therefore thoroughly 
understand, and be able to clearly articulate to investors, how their company plans to cope with the impact of COVID-19.  Additionally, 
investors will be eager to know how companies plan to adapt to the new normal. IR Officers must be prepared to share their companies’ 
plans on the acceleration of digitalization, as well as potential business model changes that include ESG practices.

 Speaking of ESG practices, there will be a greater emphasis on sustainability, as the pandemic has demonstrated the viability of the 
ESG agenda for both stakeholders and investors as we enter the new normal. Over the years, investors and fund managers have become 
more aware of the value proposition of incorporating ESG considerations in asset allocation and recognised the potential in the growing 
client demand for value-based investing. 
 Most of these fund managers, institutional managers and asset owners are signatories to the UN Principles for Responsible Investment 

that have committed to invest in companies that embrace ESG or sustainability in their business activities.

 Given these developments, we can expect that the ESG consideration will continue to move up the 
corporate agenda with stakeholders expecting effective management of ESG practices. Therefore, IR 
practitioners must leverage this opportunity to convey to their management team the importance of a 
clear and well-defined ESG strategy, from an investor standpoint.

As an exchange, Bursa Malaysia strongly encourages PLCs to embrace the underlying spirit of good 
corporate governance and sustainability. We have devoted significant efforts to improve PLCs’ 
ESG-related practices and disclosures to realise this ambition.

First, we established a range of corporate governance and sustainability-related listing 
requirements. Second, we issued the Sustainability Reporting as well as Corporate Governance 

Guides and Toolkits. Finally, we are conducting a broad range of advocacy programmes.

The use of digital distribution channels for company communications has become 
inevitable, and the IR industry is seeing an increase in demand for webcasts, podcasts and 
virtual events in place of the traditional shareholders' meeting.

In the coming years, IR Officers will be expected to understand how to use Big Data 
Analytics (Big Data) and Artificial Intelligence (AI) to identify trends in investor behaviour 
and shape investor-targeting strategies. Further, the use of Big Data and AI can assist IR 
Officers in understanding investor sentiment and trends, thereby allowing their 
management team to make more informed decisions and implement a strategy based 
on data, rather than intuitions.

Technology and digital adoption in IR practices is critical. Companies and IR officers that 
do not capitalise on this digital-first communication trend will risk falling behind their 
competitors.

Malaysia Investor Relations Association – MIRA 
 
 The annual MIRA IR Awards is our largest event of the year to honour and celebrate the achievements of top IR performers from listed entities in our 
country. This is the 11th iteration of the Awards and 2nd year that we are gathering on a virtual platform to witness this prestigious event.
 Awards are accorded based on a process of stakeholders voting that accounts for 60% of the total score, and 40% in diagnostic assessments by 
KPMG. This year’s theme is “Reinvigorating Investor Relations in the New Normal”, echoing the need for companies facing incredible challenges during 
the pandemic to seek a resurgence as they navigate through the anticipated recovery of the global health crisis.
 IR practitioners have largely remained resilient in the unusual and challenging economic environment, by swiftly adapting and embracing new 
changes in response to the demands of investors and shareholders. This is highly commendable, and they should be recognised for their exemplary 
efforts. 
 One of the notable adjustments by listed companies during the pandemic is the ability to embrace the use of technology to host various IR activities, 
from analyst briefings, quarterly announcements, to annual general meetings. Acknowledging this shift and its importance for the investment 
community, we have introduced a new category in this year’s list of awards – “Best Innovation and Use of Technology for Investor Relations”. We hope 
that this addition will encourage more companies to innovate their investors relation processes and activities; and conduct meaningful engagements 
with their key stakeholders. 
 KPMG’s supplementary report highlighted that progressive companies have gone a step further to introduce ‘content-driven strategy’ for a richer 
digital experience for investors and analysts. Interactive infographics, summarised podcasts and key take-away videos are just some of the new 
mediums used to concisely present the company’s business performance. And most, if not all, of these materials are available on their respective 
company websites.
 While the Investor Relation Officer’s roles have traditionally been focused in communicating financial disclosures, we have seen significant changes 
in recent years. The IR function has expanded; and officers are now required to possess broader knowledge of the market and their respective 
industries, ability to articulate strategic recommendations, have good financial and non-financial, as well as business acumen, sound knowledge of 
operational matters and be constantly updated on governance issues. Increasing focus on ESG pillars by investors and stakeholders have also added 
responsibilities to IROs to be able to efficiently report on ESG matters.
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Tan Sri Abdul Wahid Omar – Chairman, Bursa Malaysia
(extracted from Tan Sri Wahid’s keynote address) 

 The onset of COVID-19 pandemic has drastically altered the practice of Investors Relations. IR officers have had to deal with incredible volatility 
and uncertainty while their companies faced difficult decisions about layoffs and cost reduction.
 In the face of these difficulties, investor relations has emerged as a key element to a company's ability to weather the storm. In fact, effective 
shareholder communications and the role of the IR professionals, have never been more important. And, while the role will remain critical after the 
pandemic, it will change dramatically in the post-pandemic era.
 Companies must now consider how to bring certain underlying company fundamentals to the forefront, rather than focusing solely on earnings 
highlights. This would include highlighting the company's financial flexibility, balance-sheet strength, business model resilience, and management 
team experience. Additionally, they need to communicate effectively their COVID-19 action plans to protect their core assets and be prepared to 
discuss how to position the company to thrive when social and economic health recover.
 Recognising the critical importance of investor relations among companies in the post-pandemic era, Bursa Malaysia has undertaken several 
initiatives to enhance the visibility and accessibility of its PLCs to the investment community through more active investor relations engagements. More 
recently, the Exchange launched an Investor Relations & Public Relations Incentive Programme. PLCs selected to participate in this pilot programme will 
receive a one-year training to improve their in-house Investor Relations capabilities in order to engage in more effective Investor Relations 
engagements. We believe that such an initiative will not only assist PLCs in recognising the value of investor relations but will also assist in promoting 
their attractiveness as a viable investment, potentially raising their profile, valuations, and liquidity.
 The COVID-19 crisis has become a catalyst for digitalisation and technology adoption. Businesses that were previously slow to embrace 
technology must now embrace these digital enablers in order to remain relevant and ensure business continuity in the post-pandemic era. The 
pandemic has resulted in a significant increase in the use of technology amongst IR officers who sought new ways to stay connected and engaged with 
investors and key stakeholders. What was once an uncharted territory, the digitalisation of IR practices is gaining traction and becoming more 
prominent. 
 Over the last year and a half, we have observed that the Virtual Investor Relations model, particularly videoconference calls, works better than many 
could have imagined. Even from home, the quality is excellent, and the cost — often free — is hard to beat, not to mention the ability to schedule 
meetings on-the-go. Additionally, company websites, social media and online business reports are now commonplace, and the use of digital 
distribution channels for company investor communications has become essential. And through the use of such technology, IR officers can now predict 

events and even communicate in real-time with a larger investment community. Moving forward, as we enter the fourth industrial 
revolution, or "IR4.0," technology is expected to further revolutionise the Investor Relations industry, as with any other industry. 

Aside from the technology impact, COVID-19 has shown us the importance of balancing ESG and profitability. Over the years, 
investors and fund managers have become more aware of the value proposition of incorporating ESG considerations in 

asset allocation and recognised the potential in the growing client demand for values-based investing. 
To date, more than 4,000 fund managers and asset owners with total assets under management in excess of USD120 trillion 
are signatories to the UN Principles for Responsible Investments. These investors have pledged eventually not to invest in 
companies that do not subscribe to ESG. They include our EPF that has committed to invest only in sustainable investments 
by 2030. 
In light of these developments, IR officers must become increasingly knowledgeable about issues other than traditional 
financial metrics. In this context, they can communicate to their C-Suite the importance of a clear and well-defined ESG 

strategy to the company from an investor standpoint. Companies that do not engage investors on sustainability 
strategy are passing up an opportunity to attract and retain long-term value investors.

As strong proponents of sustainability, Bursa Malaysia leverages on its unique role as a frontline regulator and 
market operator to provide an environment which encourages sustainable practices among market 
participants. We strive to achieve this through continued guidance, advocacy, and engagements within the 
marketplace. 
Additionally, we see climate change as a serious threat to our capital market. Therefore, Bursa Malaysia has 
pledged to be carbon neutral by 2022 and plans to achieve net zero GHG emissions by 2050. As announced 
by the Government recently, Bursa Malaysia has started collaborating with the Environment and Water 
Ministry and the Finance Ministry to develop a domestic emission trading scheme. This is a significant 
nation-building project that will assist Malaysia in meeting its climate ambitions while also creating an 
ecosystem that is transparent, rule-based, and meets the needs of intended market participants. 
We hope that through these efforts, our PLCs will recognise importance of ESG and the dire consequences 
of ignoring climate change warning signals and reconsider business strategies beyond the typical 5-year 
strategic planning cycles to consider longer term horizons. Ultimately, as ESG practises mature, we hope 
to see a gradual shift toward greater self-regulation amongst our PLCs. All of these developments are 
essential building blocks that will make our market more appealing to ESG investors around the world.  

Datuk Umar Swift – CEO, Bursa Malaysia  (extracted from Datuk Umar’s speech)

 The theme of this year’s awards is “Reinvigorating Investor Relations in the New Normal” is both apt and timely. The theme brings to 
the forefront the need for a shift in the investor relations narrative post-pandemic. There must be a greater focus on stakeholder 
communication and engagement. There is also a need for PLCs to continuously work at restoring investor confidence, at this time of market 
uncertainty.

 The COVID-19 pandemic has accelerated the shift in the role of IR Officers. They are now expected to have a broader understanding 
of the market and their respective industries, rather than focusing solely on communicating financial disclosures.

 As the lockdown eases, investors will be interested to know about companies' recovery plans. IR Officers must therefore thoroughly 
understand, and be able to clearly articulate to investors, how their company plans to cope with the impact of COVID-19.  Additionally, 
investors will be eager to know how companies plan to adapt to the new normal. IR Officers must be prepared to share their companies’ 
plans on the acceleration of digitalization, as well as potential business model changes that include ESG practices.

 Speaking of ESG practices, there will be a greater emphasis on sustainability, as the pandemic has demonstrated the viability of the 
ESG agenda for both stakeholders and investors as we enter the new normal. Over the years, investors and fund managers have become 
more aware of the value proposition of incorporating ESG considerations in asset allocation and recognised the potential in the growing 
client demand for value-based investing. 
 Most of these fund managers, institutional managers and asset owners are signatories to the UN Principles for Responsible Investment 

that have committed to invest in companies that embrace ESG or sustainability in their business activities.

 Given these developments, we can expect that the ESG consideration will continue to move up the 
corporate agenda with stakeholders expecting effective management of ESG practices. Therefore, IR 
practitioners must leverage this opportunity to convey to their management team the importance of a 
clear and well-defined ESG strategy, from an investor standpoint.

As an exchange, Bursa Malaysia strongly encourages PLCs to embrace the underlying spirit of good 
corporate governance and sustainability. We have devoted significant efforts to improve PLCs’ 
ESG-related practices and disclosures to realise this ambition.

First, we established a range of corporate governance and sustainability-related listing 
requirements. Second, we issued the Sustainability Reporting as well as Corporate Governance 

Guides and Toolkits. Finally, we are conducting a broad range of advocacy programmes.

The use of digital distribution channels for company communications has become 
inevitable, and the IR industry is seeing an increase in demand for webcasts, podcasts and 
virtual events in place of the traditional shareholders' meeting.

In the coming years, IR Officers will be expected to understand how to use Big Data 
Analytics (Big Data) and Artificial Intelligence (AI) to identify trends in investor behaviour 
and shape investor-targeting strategies. Further, the use of Big Data and AI can assist IR 
Officers in understanding investor sentiment and trends, thereby allowing their 
management team to make more informed decisions and implement a strategy based 
on data, rather than intuitions.

Technology and digital adoption in IR practices is critical. Companies and IR officers that 
do not capitalise on this digital-first communication trend will risk falling behind their 
competitors.

Reinvigorating Investor Relations in the New Normal
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http://www.mira.com.my/video.html


FRIDAY DECEMBER 17, 2021 |26


